NOTICE TO ALL CAREFOR FOOT CARE CLIENTS

As of AUGUST 1, 2008, Carefor will be billing clients for any missed foot care
appointments for which we did not receive notice. While we will continue to make every
reasonable effort to contact clients prior to their clinic appointment, it is still the
responsibility of individuals to be aware of their upcoming clinic appointments and to
notify Carefor if he or she is unable to attend.

“Missed” appointments greatly affect the organization of the clinics and in some
areas of the county, Carefor is experiencing wait lists for foot care appointments — wait
lists that could be reduced if we are aware of an open appointment time.

Thank you for your continued support and understanding!
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